Education Sessions At-a-Glance

as of 8/13/10 and is subject to change

Grand Ballroom A/B

Grand Ballroom € Grand Ballroom D/E

Governors
Lecture Hall

Senators
Lecture Hall

Monday, September 13, 2010

8:00am —
3:00pm

9:00am —
12:00pm

12:00pm —
1:00pm

1:00pm —
2:30pm

2:30pm —
3:00pm

3:00pm —
4:30pm

4:45pm —
6:15pm

6:45pm —
11:30pm

CMA3

Health Reform is

Law: An Overview of
What the Historic Law
Contains for Health
Centers

Policy

CMA4

Making the Most
of Health Reform
Funding for Your
Capital Project

Management

CMAS

Medicare Cost
Reporting and
Adjusting Your
Medicaid Prospective
Payment System
Baseline Rate

Finance

2010 CHI EXPO

Chantilly Ballroom

(8:00am — 9:00am Continental Breakfast)

GENERAL SESSION

Light Refreshments in EXPO Hall

CMB3

HIT 101 for Board
Members: What You
Need to Know

HIT - Board/Goverance

Refreshment Break in EXPO Hall

CMB4

At the Bar for Board
Members: New
Challenges in the
World of Health Care

Reform
3:00pm — 5:00pm

Board/Governance

Celebrating the Next Era in Health Care - Gala

Trinity Ballroom

Chantilly Ballroom
CMC3 CMD3
Hiring “201”: How to An Introduction to
Hire for those Tough- AAAHC Accreditation
to-Fill and Retain
Positions
Management Management

Chantilly Ballroom
CMcC4a CMD4
Acquiring, Recruiting, Retaining,

Developing, and
Retaining Your

Workforce

Workforce - Management

CMC5

Managing Healthy
Transitions of
Leadership

Management

and Training New
Nurse Practitioners to
Thrive as Primary Care

Providers in FQHCs

Workforce - Clinical

CMD5

The Utilization of
Physician Assistants in
Primary Care Settings

Workforce - Clinical

Trinity Ballroom

CME3

National Strategies and
New Roles for Health
Centers in HIV
Screening, Care, and
Treatment

HIV - Clinical

CME4

Medically Assisted
Treatments for
Substance Abuse
Disorders in Health
Centers

Clinical

CMES5
Medical Student
Community Projects

Clinical

For a complete schedule of events and workshop details, refer to the CHI ltinerary Planner at www.nachcLivelEARNING.com
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Emerald

Coronado A

Coronado B/C/D

Cortez A/B

Cortez C/D

Wedgewood
Ballroom

CMF3

First Things
First: Immediate
Health Reform
Implementation
Issues for State
Policy Makers

Policy

CMF4

Effectively Reducing
STD Disparities:
Opportunities

for Primary Care
and Public Health

Collaboration

Clinical

CMF5

Impact of Health
Reform on
Workforce Policy

Workforce - Policy

Light Refreshments in EXPO Hall

CMG3

What You Need

to Implement a
Successful Executive
Compensation Plan

2010 CHI EXPO

Chantilly Ballroom

(8:00am — 9:00am Continental Breakfast)

GENERAL SESSION

CMH3

Crisis
Communications
and Risk

Management for

Trinity Ballroom
Chantilly Ballroom
CMJ3 CMK3
Advancing Health Beyond Succession
Center Research: Planning: Thinking
The Community Strategically about
Health Applied Leadership Planning

Health Centers Post- Research Network and Transition
Health Reform and Practice-
Based Research
Opportunities

Management Communications - Policy - Research Management

Management

Refreshment Break in EXPO Hall Chantilly Ballroom
CMG4 CMH4 CMJ4 CMK4
Getting Creative: Preparing for 2014  Introduction to the =~ Reimbursement
How States are 340B Program Under the Medicaid
Funding Health Prospective Payment
Centers in this System: Are We
Tough Environment Leaving Money on
the Table?

Policy Management Policy - 340B Finance
CMG5 CMH5 CMJ5 CMK5
Health Care Delivery System Beyond Performance  Grassroots Advocacy
Reform: Insurance Reform and Management After Health
Coverage Changes Managed Care: Reform: The Game’s
to Medicaid, CHIP,  Everything Old is Not Over; It’s Just
and New State New Again Starting Again
Exchanges
Policy Management Management Advocacy - Policy

Celebrating the Next Era in Health Care - Gala

Trinity Ballroom

CML3
Field-Tested
Strategies for
Physician
Recruitment,
Contracting, and
Retention (Part 1)

Workforce - Clinical

cMmL4
Field-Tested
Strategies for
Physician
Recruitment,
Contracting, and
Retention (Part 2)

Workforce - Clinical

CML5
EHR Meaningful
Use: Its Definition

and Importance to
Health Centers

HIT - Management
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Grand Ballroom A/B

Grand Ballroom C  Grand Ballroom D/E

Governors
Lecture Hall

Senators
Lecture Hall

Tuesday, September 14, 2010

7:30am —
10:00am

8:00am —
9:30am

9:30am —
10:00am

10:00am —
12:00pm

1:00pm —
2:30pm

3:00pm —
4:30pm

CTuAl
Planned Growth in
an Environment of

Health Care Reform:
Building Capacity to

Meet Demand

Management

CTuA3

Building a High-
Performing Board
(Part 1)

Board/Governance

CTuA4

Building a High-
Performing Board
(Part 2)

Board/Governance

2010 CHI EXPO

CTuB1
Uncovering Value:
New Research on
High-Performing
Health Centers

Chantilly Ballroom
(7:30am — 8:30am Continental Breakfast)
CTuCl CTuD1
Health Care Reform’s  Are We Ready for
Impact on the 340B the Patient-Centered
Program and Recent Medical Home? The
340B Policy Changes =~ Commonwealth Fund
Health Center Survey
3408 - Policy Medical Homes - Clinical

Policy - Research

Refreshment Break in EXPO Hall

GENERAL SESSION: HRSA Update

CTuB3

Job Satisfaction:
Finding Out What
Employees Value

Management

CTuB4

Medicare and Health
Reform: What Will
Change?

Policy

1:00pm — 3:00pm

Trinity Ballroom

Policy

Chantilly Ballroom

Trinity Ballroom
CTuC3 CTuD3
Update on Federal Patient-Centered
Regulatory and Medical Homes:
Administrative Health Center
Policies: Implementing Demonstrations and
Health Care Reform NCQA Standards
Legislation

Medical Homes - Clinical

CTuD4

What Did We Learn?
Applying Lessons
Learned from ARRA
to Health Reform

Policy

CTuE1l

Introduction to
Integration of
Behavioral Health and
Primary Care

Behavorial Health - Clinical

CTuE3
Workforce
Development

in Health Care
Reform and Parity:
Implications for
Behavioral Health
Integration

Behavorial Health - Clinical

CTuE4
Implementing SBIRT
for Substance Abuse
in Community
Health Clinics:
Financial, Clinical,
and Workforce
Considerations

Behavioral Health - Clinical

For a complete schedule of events and workshop details, refer to the CHI Itinerary Planner at www.nachcLivelEARNING.com
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Emerald

Coronado A

Coronado B/C/D

Cortez A/B

Cortez C/D

Wedgewood
Ballroom

CTuF1

Inspiration,
Accountability, and
Collaboration: Keys
to Managing Change
and Supporting
Innovation

Management

CTuF3

Responses to the
Retail Phenomenon:
Three FQHCs
Evaluate Options
and Make Decisions

Management

CTuF4

Health Care Reform
and How it May
Affect Charitable
Giving

Management

2010 CHI EXPO

Chantilly Ballroom

(7:30am — 8:30am Continental Breakfast)

CTuG1 CTuH1 CTuJ1 CTuK1
Recognizing More Money;, Case Studies of FTCA
the Power of More Problems: FQHC-Based Developments:
CHC:s During Addressing Residencies and Update on Federal
an Emergency: Corporate Their Perspectives on  Policies and Key
Urban Preparedness  Compliance Health Reform Issues for Health
Models Incorporate  Challenges After Centers
Emergency Health Reform
Community (Part 1)
Planning
Emergency Management Management Policy Clinical
- Management
Refreshment Break in EXPO Hall Chantilly Ballroom
GENERAL SESSION: HRSA Update Trinity Ballroom
CTuG3 CTuH3 CTuJ3 CTuK3
Planning for the More Money, Outreach Strategies ~ Health Center
Unexpected in Rural More Problems: that Work: Reaching  Controlled
and Urban Health Addressing Residents of Public =~ Networks:
Centers Corporate Housing and Other  Implementation and
Compliance Hard-to-Reach Support Models
Challenges After Populations
Health Reform
(Part 2)
Emergency Management Management Special Populations - HIT - Management
- Management Management
CTuG4 CTuH4 CTuJ4 CTuK4
Social Vulnerability =~ Managing Providing Health Top 10 Billing/
Mapping: Improving Government Audits:  Center Alternatives ~ Revenue Cycle
Emergency Response  Walk, Don’t Run, to Emergency Room  Questions... and
and Identifying and Look Both Ways Care Desired Answers!
Public Health Needs
Emergency Management  Finance Management Management

- Management

CTul1

Issues and Strategies
in Collecting and
Reporting Clinical
Data in EHRs:
Building the Data
Warehouse

HIT - Management

CTul3

Social Networking
and Health Centers:
Web 2.0 and 3.0

Communications
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