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When and where did you com-
plete your AmeriCorps term 
with Community HealthCorps?
I served in 2013-2014 with the 
Community Clinic Association of 
Los Angeles County Community 
HealthCorps team at the Commu-
nity Health Alliance of Pasadena 
(ChapCare) in Pasadena, CA. 

What did you do in your service 
as a Community HealthCorps 
Member?
As a certifi ed enrollment counselor, 
my service focused on assisting 
individuals with health insurance 
enrollment almost 100% of the 
time, especially during the inaugu-
ral 2013 open enrollment period 
launching the Affordable Care Act. 
I also conducted health outreach 
and served at health fairs through-
out the cities of El Monte and 
Pasadena. My fellow Community 
HealthCorps team member and I 
initiated a door-to-door outreach 
strategy, something that the current 
Community HealthCorps team is 
carrying on today! 

Can you recall a specifi c en-
counter during your service 
term that signifi cantly changed 
a perception you held prior to 
becoming a Community Health-
Corps Member?
I will never forget the fi rst person 
I ever enrolled into insurance; we 

are still close even to this day! She 
has breast cancer, and at the time, 
had a critical surgery coming up in 
weeks for which she needed insur-
ance coverage. 

When I fi rst received my service 
assignment as a certifi ed enroll-
ment counselor, I was uncertain 
about the potential impact I could 
make in this role, especially in the 
short 11 months I would be serv-
ing. But after enrolling this person I 
saw that enrollment really stood for 
patient empowerment. You build 
such a strong, trusting relation-
ship with every person you enroll. 
They tell you their life stories and 
what they are going through. You 
get a whole picture of who they are 
and how their life will be positively 
affected by gaining access to health 
insurance.

What phrase would you use 
to describe your Community 
HealthCorps service experi-
ence?
“Be part of the change you want 
to see.” My service truly inspired 
me to live by a mantra of whatever 
you want to do, whatever change 
you want to see in your commu-
nity, you must contribute to it.

How did your service affect the 
choices you made regarding 
your professional goals?
Throughout my service, I saw that 
even if you help a patient, there 

are so many other factors that are 
outside your control. I realized that 
as much as I love patient interac-
tion, it wasn’t enough. I was thrilled 
to be hired on at ChapCare after 
completing my service, as their 
outreach, enrollment and retention 
supervisor. Now I am able to use 
the direct patient-to-patient experi-
ence I gained as a Community 
HealthCorps Member in guiding 
the staff I supervise to overcome 
the various barriers to health our 
patients face and create better 
patient outcomes.u
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