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V
ALUE MATTERS IN HEALTH CARE.

It matters in term
s of the quality o

f care delivered t
o

patients.  It matt
ers in terms of th

e dollars spent fo
r

health care.

Today, increasin
g numbers of p

eople are frustra
ted in trying to

navigate a healt
h care system th

at all too often 
is disorganized,

confusing and in
creasingly unaffo

rdable. Now, how
ever, a growing

body of evidenc
e proves that as

 a nation we ca
n address these

problems by ex
panding access 

for more peopl
e to a patient-

centered primar
y care medical h

ome.  

While this health
 care delivery m

odel is gaining
 widespread

acceptance, it is
 not a new idea

.  For nearly 50
 years, America

's

Community He
alth Centers ha

ve been leaders
 in showing th

e

value of this app
roach to health c

are as an effectiv
e way to address

more needs, im
prove health, an

d control costs.

In a primary care
 medical home, d

octors, nurses an
d other service

providers work 
as a team to pro

vide comprehen
sive, coordinated

and continuous
 primary and p

reventive health
 care services

centered on the p
atient's needs. Th

e team helps pat
ients to prevent

and/or manage
 costly chroni

c diseases suc
h as diabetes,

hypertension, as
thma and depres

sion.  Studies co
nfirm that when

not appropriatel
y managed or p

revented in the 
first place, these

illnesses accoun
t for a significan

t portion of wha
t drives up healt

h

care costs for i
ndividuals, fam

ilies and the en
tire health care

system.  



VALUE IN ACCESS
Community Health Centers serve as

the primary care medical home for over
22 million people in more than 9,000
rural and urban communities across
America.  These community-based
"family doctors" have enjoyed
longstanding bipartisan support by
Administrations and policymakers at all
levels because of their proven success in
expanding access to quality care, while at
the same time providing a cost-effective
way to deliver care to millions of
medically underserved people. 

VALUE IN QUALITY
Drawing from years of experience on the front lines of health care, health centers

produce positive results -- from healthier newborns to better health outcomes for
adults with chronic illnesses. In fact, according to research conducted by the
Stanford University School of Medicine and the University of California-San
Francisco, care provided by health centers is as good or better than private
practices. Health centers have substantially improved screening rates and health
outcomes for patients with diabetes, hypertension, and other chronic conditions,
and they provide  preventive screening services like mammograms and pap smears
for their patients at higher rates than comparable national groups.

Although heath center patients have more health problems compared to the
general population, health centers eliminate disparities in health status among
their patient populations, even after controlling for socio-demographic factors.

When compared to Medicaid patients who use non-health center providers,
health center Medicaid patients are 19% less likely to use emergency rooms for
non-emergency services and are 11% less likely to be hospitalized for conditions
that could have been treated, managed or prevented in a primary care setting.
Hospitalization rates for the uninsured are also lower in communities served by a
health center.

VALUE IN CONTROLLING COSTS
Unlike the traditional volume-based "fee-for-service" payment system that
reimburses for each service provided to a patient, Community Health Centers are
paid one single payment per patient visit through a value-based system (i.e.,     
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Health Centers
Save $1,263 Per Patient Per Year
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Source: NACHC analysis based on Ku L et al. Using Primary Care to Bend the 
Curve: Estimating the Imact of a Health Center Expansion on Health Care Costs,
GWU Department of Health Policy. Policy Research Brief No. 14. September 2009.
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Prospective Payment System or PPS) that reimburses for a bundle of primary
and preventive services provided to Medicaid patients. The rates are set
prospectively based on each center's costs and scope of services.

In approving PPS reimbursement for health centers years ago, Congress
recognized the important role centers play in providing cost-effective health care
to Medicaid patients who are often sicker than the general population.
Policymakers also understood that health centers needed fair and adequate
reimbursement to stay solvent and be able to provide care to the millions of
uninsured people, who without access to doctors and health services would
otherwise further drive up costs in the health system. 

In helping their patients to manage and/or prevent illness, Community Health
Centers each year save more than $1,200 per patient in total health care costs,
and achieve $24 billion in annual savings from reduced emergency room visits,
hospital stays and specialty care costs, including combined state and federal
Medicaid savings.

VALUE AS ECONOMIC ENGINES
Collectively, Community Health Centers generated over $20 billion in total
economic activity for their local communities and produced nearly 190,000 jobs
in some of the country’s most economically deprived neighborhoods in 2009
(the most recent data available).   

At a time of escalating health care costs and growing need for affordable
health care services in unserved communities all over the country, America has
called on health centers to do more.  

They have been asked to expand access and place quality medical homes in
more communities where people live and work. They have been asked to
strengthen their delivery model to further reduce health care costs by helping
more people to prevent and/or manage their chronic illnesses. And they have
been asked to help build a stronger primary care foundation for the country by
training more doctors, nurses and other health care workers needed now and
into the future, particularly as the population ages.

Insurance coverage alone is not enough.  People still need a place to go to get
the types of primary and preventive services that make a positive difference.
America's Health Centers produce value for millions of people every day. They
stand ready to do more. 


