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Chat Feature
• The Chat feature is available to ask 

questions or make comments 
anytime throughout today’s 
webinar.  

• At the drop down  - Submit send 
to “HOST”

• Click the send button 



• Having issues hearing the presentation? 
– Double check the volume on your device.
– Refer to your reminder email for the call-in number, event ID, and password.

• For technology issues: 

Refresh link or submit a problem via the chat box to “Host” and our WebEx 

administrator will trouble-shoot

• Webinar Materials:  

The Audio recording and downloadable slide presentation will be available on the 

www.nachc.com within the next week.  We will send information once available 

to all registered participants.  

Webinar Information
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NACHC 2014 O&E Webinar Series

“Sign me up!” Navigating the Outreach and Enrollment 
Landscape

July/August: Connecting Kids and Teens with Free and 
Low-Cost Coverage

September: What to expect in the 2014-2015 open 
enrollment period

Possible future topics: 

 Health insurance literacy

 Clarification on ongoing tax assistance issues

 Hard-to-reach populations



Today’s Presenters

 Donna Cohen Ross, Director of Enrollment Initiatives 
and Stakeholder Engagement, Center for Medicaid and 
CHIP Services

 Colleen McCauley, Health Policy Director, Public Citizens 
for Children and Youth

 Liz Tansey, Outreach and Enrollment Coordinator, 
Colorado Community Health Network



Learning Objectives

1. Describe the current state of Medicaid enrollment 
and emphasize that Medicaid and CHIP enrollment 
is ongoing

2. Provide specific tools, resources, and materials that 
assisters can implement in the field 

3. Provide specific examples of O&E strategies around 
Medicaid occurring in health centers, school 
districts, and other community-based 
organizations in both Medicaid and non-Medicaid 
expanded states



Donna Cohen Ross
Director, Enrollment Initiatives and 

Stakeholder Engagement
Center for Medicaid and CHIP Services
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Connecting Kids to Coverage Campaign: 
Reaching and Enrolling Uninsured Children and Teens



Connecting Kids to Coverage Campaign

 Find and enroll uninsured children and 
teens in Medicaid and the Children’s Health 
Insurance Program

 Create, customize and distribute print and 
video outreach materials

 Engage trusted community partners 

 Health centers play a critical role!
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Enrollment is Always Open 
for Medicaid and CHIP:

More than 6.7 million new enrollees so far!

Enrollment is Always Open 
for Medicaid and CHIP:

More than 6.7 million new enrollees so far!
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Medicaid and CHIP Participation

Children’s Medicaid/CHIP Participation Rates for the 
Nation, 2008-2012

Source: Analysis of the Urban Institute Health Policy Center’s ACS Medicaid/CHIP Eligibility Simulation 

Model based on data from the Integrated Public Use Microdata Series (IPUMS) from 2008 to 2011.



Find Your State’s Participation Rate
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 Go to 
InsureKidsNow.gov

 Right-hand side: 
“Spotlight”



Coverage Expansion
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DC

DE

Expanding Medicaid 
For 2014 

Not expanding Medicaid 
to date

So far, 26 states  and DC are expanding Medicaid to low-income 
adults in 2014 – discussions continue to evolve.  



Two Generation Approach
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 When parents are covered it’s more 
likely:

 Eligible children will get covered 

 Get the preventive care every 
child needs

 When parents get enrolled, they: 

 improve their own health 

 protect the family’s financial 
security

 can get more engaged in child-
focused activities 



Message Push in 2014

 Enrollment in Medicaid and CHIP is open 
year-round, but why wait?

 More parents—and other family 
members—may qualify for Medicaid too
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How PCAs and Health Centers Can Help 
 Make consumer-focused outreach materials available 

wherever patients and community-members gather
 Incorporate application assistance into clinic 

operations
 Integrate outreach and enrollment when you work 

with neighboring programs – schools, shelters, 
housing facilities

 Devote time to outreach and enrollment when 
families are seeking health care and emphasize 
covered services: Back-to-School time, Asthma and 
Allergy season, Cold and Flu season

 Tailor message and assistance to the special 
populations you serve: immigrants, migrants, people 
who are homeless
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CHCs Enlisting Partners to Connect 
Kids to Coverage and Care

Colleen McCauley, RN, BSN, MPH

Public Citizens for Children and Youth

www.pccy.org

colleenm@pccy.org / 215-563-5848 x33

215-563-5848  *  www.pccy.org  *  facebook.com/pccypage *  twitter.com/pccyteam



About PCCY

PCCY is a child advocacy and policy organization 
dedicated to improving the lives and life chances 
of children in southeastern Pennsylvania. 

Since its founding in 1980, PCCY has been a 
catalyst for significant policy change in relation 
to K-12 education, health, child care and family 
economic security.

215-563-5848  *  www.pccy.org  *  facebook.com/pccypage *  twitter.com/pccyteam



Considerations When Working With 
Partners

• Uninsured children are less likely to have a 
regular source of care.  

• Working with community partners, CHCs can 
recruit new patients by helping them enroll.

• Cultivating new partners and raising awareness 
about your services in the community can lead to 
regular referrals into your CHC.

• Since immigrant children and teens tend to be 
disproportionally uninsured, seek partners that 
interact with these populations.

215-563-5848  *  www.pccy.org  *  facebook.com/pccypage *  twitter.com/pccyteam



Examples of PCCY’s Work with CHCs:
Technical Assistance 

• Helped Philly-run CHCs launch their large scale 
“We’ve Got You Covered!” insurance 
enrollment campaign

• Train CHC insurance enrollers on child health 
insurance eligibility and application 
completion – including changes created by 
implementation of the ACA

215-563-5848  *  www.pccy.org  *  facebook.com/pccypage *  twitter.com/pccyteam



Examples of PCCY’s Work with CHCs:
Coalitions

• CHC staff participate in PCCY’s Child Health 
Insurance Coalition, Oral Health Task Force and 
Vision Care Coalition

• CHCs stay updated on Medicaid and CHIP policy 
changes and network with other providers

• PCCY coalition members (e.g. dentists, eye care 
providers) know that PCCY enrolls kids across the 
region and they distribute our flyers in their 
offices and regularly refer children to our Helpline

215-563-5848  *  www.pccy.org  *  facebook.com/pccypage *  twitter.com/pccyteam



Examples of PCCY’s Work with CHCs:
Special Events

• CHCs participate in PCCY’s annual “Give Kids Sight Day” 
where in 10 hours 1,200 children receive free eye care 
including two pair of eyeglasses if necessary

• Target populations: uninsured children, teens and 
children living in immigrant families

• Outreach strategies: 160+ partner institutions/agencies 
(including CHCs) distribute flyers in 10 languages; ‘in 
the street’ outreach in immigrant communities, and 
unpaid media.

• Insurance Outcomes: 275 uninsured children at Sight 
Day and CHCs and local CHIP plans were on-site to 
offer enrollment help.  

215-563-5848  *  www.pccy.org  *  facebook.com/pccypage *  twitter.com/pccyteam



CHC Potential Partners to Help Identify 
Uninsured Children

• Schools

• Faith-based organizations

• Dental and vision care 
offices

• Hospitals – ER staff

• Health departments

• Public interest law 
centers

• United Way

• Advocacy groups (like 
PCCY!)

• Legislative offices

• Child care centers

• Immigration offices and 
Consulates

• Recreation centers

• Social service 
organizations

• University-run medical 
clinics

215-563-5848  *  www.pccy.org  *  facebook.com/pccypage *  twitter.com/pccyteam



Overall Outreach Strategies

• Join existing community coalitions

– Ask partners if they convene coalitions and join them

– Increases your visibility – opportunity to promote your 
enrollment expertise

• Initiate a coalition

– Start a children’s health insurance coalition – perhaps 
with other CHCs in the region

• Get invited to partners’ events or co-sponsor 
events with them

215-563-5848  *  www.pccy.org  *  facebook.com/pccypage *  twitter.com/pccyteam



Overall Outreach Strategies (con’t)

• Offer insurance enrollment workshops to staff 
and/or clients in partner organizations

• Offer in-person and over the phone 
enrollment

– Advantageous for both registered CHC clients and 
parents in the wider community

215-563-5848  *  www.pccy.org  *  facebook.com/pccypage *  twitter.com/pccyteam



Liz Tansey
Outreach and Enrollment Coordinator

Covering Kids and Families

ltansey@cchn.org

303-867-9527





Outreach Best Practices

Elementary School Middle/High School

• Work with local Head Start 
programs

• Stickers for kids

• Information in Friday folders

• Outreach at hearing and vision 
clinics

• Build partnerships with high 
school guidance counselors

• Engage school clubs

• Host competitions among local 
high schools – best outreach 
video

All schools

• Outreach at school fairs, plays, 
and other community events



Marketing Assistance

• School newsletter

• Friday folders

• Emails

• School robocalls

• School website



Boulder County Healthy Kids Initiative

• Boulder Valley School District
▫ Cover sheet with application for free and reduced 

lunch

▫ Ability to opt-in

▫ Would you like to learn about other programs your 
children may qualify for, including free and reduced 
school sports and free and reduced health coverage?

▫ 1% enrollment



Boulder County Healthy Kids Initiative

• Saint Vrain School District
▫ Partnered with attendance clerks

▫ Non-required health coverage information page with 
required school registration materials

▫ Does your family have health insurance? Are you 
happy with your existing coverage? Are your health 
insurance premiums too difficult to pay?

▫ 19% enrollment



Boulder County Healthy Kids Initiative



Building a Referral Network

• Community partners

• Medicaid/CHIP Outreach and Enrollment Specialists

• Marketplace Navigators

• Certified Application Counselors 

• School districts

• Nutrition services

• School nurse

• Sports coaches



Campaign Resources 



Campaign Resources

38

 Outreach materials –
customizable flyers, videos, 
strategy guides 

 Partner engagement – member 
activities, Blog Carnival

 Grantee training – webinars, 

 Campaign Notes e-newsletter

 Media – PSAs, radio ads, print 
articles

 www.insurekidsnow.gov



Posters and Palmcards
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Medicaid Flyers
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Social Media

 Social media 
graphics + 
guide

 Sample tweets 
and Facebook 
posts

 #Enroll365
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Public Service Announcements (PSAs)

 TV PSA, radio PSA and radio readers 
available in English and Spanish



Web Video on Year Round Enrollment

9

Available on www.InsureKidsNow.gov and YouTube 



Outreach Videos
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Available in the Outreach Video Library on www.InsureKidsNow.gov



45Questions & Answers



Thank you for joining us!

Speaker contact information:

• Donna Cohen Ross, Donna.CohenRoss@cms.hhs.gov

• Collen McCauley, colleenm@pccy.org

• Liz Tansey, ltansey@cchn.org

Next Webinar: September 2014 (Details TBD)

For more information: Contact Ted Henson, thenson@nachc.com


