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FROM THE CHAIR
Dear Health Center Colleague:

Spirit and renewed energy marked the 47th Annual Community Health Institute 
(CHI) & Expo in August. It was a record turnout of NACHC members – following 
a year of achievement in which health centers not only showed the indisputable 
value of a community-based health system, but soared to the apex of a changing 
health delivery system. 

A distinguished roster of health care leaders from the U.S. Department of Health 
and Human Services led discussions on the challenges and opportunities ahead as 
health centers are called to integrate with the broad health care community and play 
a larger role helping to improve population health and spur innovation in health 
delivery. Their messages confirmed that there is growing confidence in the Health 
Center Program and recognition that health centers are key to a high performing 
health system capable of meeting diverse community needs and meeting national 
strategic goals of improved health, affordable care, and lower health care costs. 

Yet, while opportunities abound and we hear talk on the presidential campaign 
trail for another major health center expansion, we are not without challenges. 
Foremost among them is addressing the primary care workforce shortage and, sec-
ondly, ensuring that strong investment is sustained in the Health Center Program, 
the Teaching Health Centers Program and the National Health Service Corps. Both 
demand priority attention and both demand that we make an even stronger case 
for health centers  — built on data and our needs as providers.  

To these ends, I am asking you as I did at the CHI to engage your boards and staff 
in assessing your needs as providers and determining what you are prepared to do 
going forward. For example: Are you ready to take on further growth and expan-
sion – and is your health center prepared to serve broader segments of the popula-
tion? Do you have the integrated medical teams with diverse skills and competen-
cies to expand services and keep people healthy in all respects? And, what are your 
plans to recruit and retain health professionals? Moreover, are you ready to help 
build the primary care workforce for the future by establishing residency programs 
or become a Teaching Health Center? 

Further, are you making optimal use of HIT to improve operations across the 
board and effectively address the needs of your patients and communities?  And, 
are you building the bridges with other health centers and the broader health care 
community at local, state and even national levels that will be necessary for a more 
effective health delivery system?  

Answers to these questions will be vital as we set forth a strategic course of action 
for the coming year in which we will face a new Administration and a new Congress 
— that will set priorities for the nation. I look forward to working with you as we 
plan ahead for continued progress. 

Sincerely,

J. Ricardo Guzman, LMSW, MPH
Chair of the Board
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