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Successfully Navigating the Future of Health Care Delivery: Today, Tomorrow, and Beyond 
 

Conference Program 
(as of October 7, 2019 and subject to change) 

 
Sunday, November 17, 2019 
5:00 PM – 7:00 PM  HCCN Task Force 
 
Monday, November 18, 2019 
8:00 AM -11:00 AM Pre-Conference Training: Integrating Advocacy into Our Everyday Lives 
  Salon ABC 

As private, for-profit entities begin entering the primary care landscape, it is 
essential that the health center movement strengthen our advocacy initiatives 
to uphold the unique mission and vision of community health centers. Advocacy 
can be overwhelming when it feels like a crisis management tool, and NACHC’s 
advocacy team wants to help make it an easy and familiar practice. Join us in an 
interactive training that will identify strategies and tools to create a sustainable 
culture of advocacy in and among your health centers. 
Learning objectives: 
 Consider various practices and techniques for communicating the 

organization’s story and impact.  
 Identify ways to build advocacy into daily operations.  
 Understand how to create a year-round advocacy plan.  
 Learn how to consistently mobilize your constituents at the local, state and 

federal levels. 
 
Moderator: TBD 
Presenter(s): TBD 
 

9:30 AM – 11:30 AM NACHC Board of Directors Meeting Salon DE 
 
11:00 AM – 4:00 PM Registration Grand Ballroom Foyer 
 
11:30 AM – 1:00 PM Lunch on Your Own 
 
1:00 PM – 1:45 PM Conference Welcome and Kick-Off Salon ABC 

Traditional Native American Blessing and Indigenous Land Acknowledgment 
from Randy Edmonds 
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Monday, November 18 (continued) 

 
Randy Edmonds (tribal affiliation Kiowa-Caddo) is a Southern California Tribal 
Elder and Spiritual Leader. He is the founder and co-founder of several Native 
American social service agencies in Los Angeles and San Diego, including the San 
Diego American Indian Health Center, a federally qualified health center 
founded in 1979. Randy continues to serve as an urban American Indian adviser 
to many San Diego cultural and human services organizations and is a frequent 
speaker and master of ceremonies. He and his wife Bonnie reside in the Ocean 
beach community of San Diego. Randy continues to be active within the 
community as an advisor, spiritual elder and speaker. He led the opening 
blessing at the Harvey Milk Diversity Breakfast sponsored by the San Diego LGBT 
Center in May 2019 and is called upon very often to preside over traditional 
gatherings and other civic events. Recently he was the voice of the narrator on a 
new animated film “Crow: The Legend” (2018) where he worked alongside 
other voice over actors which included Oprah Winfrey, John Legend, Constance 
Wu, and Diego Luna. The film won 4 Daytime Emmy Awards (2019) in the 
outstanding animated and interactive media categories.  

 
1:45 PM – 3:30 PM HGS1    General Session: The Latest from DC Salon ABC 

This session will provide an overview of pressing policy issues at the Federal 
level.  Topics will include: the status of funding for Section 330, the National 
Health Service Corps, and Teaching Health Centers; Medicaid developments 
with national implications; and regulatory issues around Title X, Public Charge, 
340B, and Conscience Protections.   
Moderator: TBD 
Presenter(s): 
 Susan Burton, Director, National Grassroots Advocacy, NACHC 
 Colleen Meiman, Senior Policy Advisor, NACHC 
 Oliver Spurgeon, Deputy Director, Federal Affairs, NACHC 

 
3:30 PM – 4:00 PM  Break  Grand Ballroom Foyer 
 
3:30 PM – 4:00 PM  Sponsor Tabletop Displays Open  Grand Ballroom Foyer 
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Monday, November 18 (continued) 
4:00 PM – 5:30 PM  Education Sessions: Today 

HMA1    Incorporating Social Data into Risk Stratification Models to Improve 
Health Equity and Demonstrate Value Salon DE 

 Track: Clinical Informatics 
As health and payment systems increasingly demand value-driven care, health 
centers need data- and evidence-driven strategies to identify high-risk patients 
and better target the interventions and resources necessary to improve 
population health and health equity, lower health care spending, and succeed in 
these environments.  At the same time, health centers must demonstrate the 
full extent to which patients are at high-risk and what it takes to manage 
complex patients in order to inform changing payment/funding systems. While 
many health centers stratify at-risk patients by chronic conditions, few have 
determined how best to incorporate social risk data into population 
segmentation models. This session will present findings from the PRAPARE Risk 
Stratification Learning Collaborative, which involved nine teams of health 
centers, PCAs, and HCCNs using innovative and promising risk stratification 
models inclusive of social risk data. From this experience, the national PRAPARE 
team (NACHC, AAPCHO, and Oregon PCA) developed a set of risk stratification 
principles and strawman national model that can be customized to meet local 
needs and circumstances.  Speakers will engage the audience to provide 
feedback and explore use cases for applying this comprehensive risk 
stratification model for 1) care management and clinical utility; 2) population 
health and quality improvement; 3) community health improvement and 
advocacy; and 4) payment reform, risk adjustment, and policy. 

 Learning Objectives: 
 Understand intentions and strategies for incorporating PRAPARE social 

needs data into risk stratification models  
 Inform a national strategy for a risk stratification model that incorporates 

social data  
 Identify ways to apply a national risk stratification model inclusive of social 

data to demonstrate and advance health center value and to shape 
payment reform and policy 

 Moderator:  
 Michelle Proser, PhD, Director, Research, NACHC 
 Presenter(s):  

 Rosy Chang Weir, PhD, Director, Research, AAPCHO 
 Lucy Saenz, Assistant Director, Data Informatics, California PCA 
 Sarah Dixon, MPA, Chief Strategy Officer, Iowa PCA                                 

 
 HMB1    Moving Forward on Auto-HPSAs and other Workforce Strategies 
 Track: Workforce Development  Gallery 1 

This session will begin with a brief discussion of how some PCAs are responding 
to the national update of auto-HPSA scores.  This will be followed by an 
overview of the HPSA scoring rubric, with a focus on issues that PCAs and HCCNs  
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Monday, November 18 (continued) 
 HMB1    Moving Forward on Auto-HPSAs and other Workforce Strategies 

(continued) might raise when HRSA reexamines the rubric next year.  The 
session will conclude with a brief discussion of some opportunities for health 
centers to address their workforce needs beyond the National Health Service 
Corps.   

 Learning Objectives: TBD 
 Moderator:  
 Colleen Meiman, Senior Policy Advisor, NACHC 
 Presenter(s): 

 Amy Behnke, JD, Chief Executive Officer, Health Center Association of 
Nebraska 

 Stephanie Harrison, MA, Chief Executive Officer, Wisconsin Primary Care 
Association 

 Suzanne Smith, Director, Health Center Operations Division, Colorado 
Community Health Network 

 Jon Zasada, Director, Policy Integration, Alaska Primary Care Association 
  
 HMC1    Strategies for Optimizing Your Health Centers’ Pharmacy Operations  
 Track: Financially Viable Operations  Gallery 2-3 

This session will focus on concrete strategies that PCAs and HCCNs can apply to 
help health centers optimize the value of their pharmacy operations.  Speakers 
will address: state-level solutions to protect 340B; operating a state-wide 
network of health center pharmacists; and providing intensive T&TA to health 
centers around 340B and pharmacy operations.   

 Learning Objectives: TBD 
 Moderator:  
 TBD 
 Presenter(s): 

 Cindy Stergar, Chief Executive Officer, Montana Primary Care Association 
 Ben Browning, MPA, Vice President, PCA Operations, Programs and Policy, 

Florida Association of Community Health Centers 
 Cheri Rinehart, President and CEO, Pennsylvania Association of Community 

Health Centers 
 Sue Veer, MBA, CMPE, President and CEO, Carolina Health Centers, Inc. 

 

HMD1 - State Medicaid Updates:  Cutting Through the Noise to Amplify the 
Voice and Role of Health Centers Salon ABC 

 Track: Emerging Issues 
From the halls of Congress to the desks of health center CEOs, 2019 has proved 
to be another year of constant policy change and the need to remain nimble. 
For better or worse, state policymakers seemed to push to the outermost limits 
of the program and, in doing so, tested the stamina and resourcefulness of the 
entire health care sector to respond to those efforts.  During these cycles of 
transformation, state PCAs and HCCNs have played a critical role in making sure  
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Monday, November 18 (continued) 
HMD1 - State Medicaid Updates:  Cutting Through the Noise to Amplify the 
Voice and Role of Health Centers 
(continued) policymakers at all levels remain aware of how Medicaid policy 
proposals can impact the ability of health centers to be the trusted provider of 
high-quality, affordable health care services to Medicaid beneficiaries.  In Utah, 
Tennessee, and Alaska, the breaking news on changes in Medicaid seemed to 
play out almost daily.  In this education session, the audience will take a step 
back for a moment to refocus their attention on the environment for Medicaid 
transformation in each of these states. The audience will gain insights into how 
PCAs and HCCNs can remain strategically focused on achieving health center 
goals, while protecting broader access to care for Medicaid beneficiaries.   

 Learning Objectives: 
 TBD 
 Moderator: 
 TBD 
 Presenter(s): 
 TBD 
 
5:30 PM – 6:30 PM Welcome Reception Grand Ballroom Foyer 
 
5:30 PM – 6:30 PM Sponsor Tabletop Displays Open Grand Ballroom Foyer 
 
Tuesday, November 19 
7:00 AM – 5:30 PM Registration Grand Ballroom Foyer 
7:00 AM – 8:00 AM Communicators’ Breakfast (Invite Only) 
7:30 AM – 8:30 AM Networking Breakfast and Partnership Discussions   
  Grand Ballroom Foyer and Salon ABC 

More than ever, PCAs, HCCNs, and NCAs are asked to collaborate in addressing 
the most pressing needs of health centers. This breakfast will provide PCAs, 
HCCNs, and NCAs with devoted time to network, learn from one another, and 
either start or continue the conversation about ways in which their 
organizations can work together. Each table will be led by a peer representative 
from either a PCA, HCCN, or NCA and will focus on opportunities for partnership 
in the table topic area. There will also be dedicated space to have conversations 
on specific proposed partnership activities in response to current Notice of 
Funding Opportunities. There will be two sessions of the networking breakfast 
and partnership discussions (Tuesday and Wednesday morning) allowing 
attendees the opportunity to discuss different topics of interest.  

   Proposed Table Topics Include:  
 Emergency Management  
 Quality Care – Diabetes 
 Quality Care – Emerging Priorities (Control of Hypertension, Depression 

Screening, HIV Testing) 
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Tuesday, November 19 (continued) 
7:30 AM – 8:30 AM Networking Breakfast and Partnership Discussions 
    Proposed Table Topics (continued):  

 Quality Care – Other UDS Clinical Quality Measures 
 Social Risk Factors 
 Community Partnerships 
 Telehealth 
 Patient Portal Usage/Features Assessment 
 Data & Risk Stratification 
 Provider Burden Assessment/Survey 
 Research 
 Increase Data Sharing & Integration 

 
7:30 AM – 8:30 AM Sponsor Tabletop Displays Open Grand Ballroom Foyer 
 
8:30 AM – 9:30 AM HGS2    General Session: Value Based Healthcare, Breaking It Down 
  Salon ABC 

This session will focus on addressing the question “what does value based 
healthcare really mean?”. During the session, key elements of value based 
healthcare will be explored. Speaker(s) will analyze fundamental parts of what 
role(s) PCAs and HCCNs should attempt to play in a value based healthcare 
environment.    
Moderator: 
Jennifer Nolty, Director, PCA and Network Relations, NACHC 
Presenter(s): 
TBD 
 

9:30 AM – 10:00 AM Break 
 
9:30 AM – 10:00 AM Sponsor Tabletop Displays Open Grand Ballroom Foyer 
 
10:00 AM – 11:30 AM Education Sessions: Tomorrow 

HTuA1    The Power of Starting with the Community: Designing a Data Strategy 
for Local and National Impact  Salon DE 

 Track: Clinical Informatics 
To understand how health centers can make the most impact in addressing 
disparities and improving outcomes for the populations they serve, we must 
look farther upstream and start with our communities. Just as social 
determinants of health at the individual level are important in tailoring the care 
we provide, we must also consider how our health centers can respond to and 
design services and interventions based on the community’s physical, social, 
and cultural environment. Community factors like crime and violence, access to 
public transportation, income and education levels, percentage of people 
unemployed, residential stability, building conditions, air quality, places to shop, 
number of elderly living alone, and more all have tremendous impacts on the  
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Tuesday, November 19 (continued) 
HTuA1    The Power of Starting with the Community: Designing a Data Strategy 
for Local and National Impact 
(continued) populations we serve and often are the drivers of health disparities. 
This session will explore how PCAs, HCCNs, and key partners can develop a 
digital network to leverage data collected across sectors to monitor and analyze 
what is happening locally in peoples’ physical, social, and cultural environments 
and prime health centers to be responsive to these needs. We’ll discuss what 
elements of trust and governance are needed, what we measure and how this 
data strategy can provide actionable information to support local and national 
agendas in public health and policy while increasing the value of health centers. 

 Learning Objectives: 
 Explain the importance of being able to monitor and analyze community 

data  
 Discuss what elements of trust and governance are needed to share data 

across sectors 
 Identify next steps in developing a national data network 

 Moderator:  
Jason Greer, Chief Executive Officer, Colorado Community Managed Care  
Network 
Presenter(s): 
TBD 

 
HTuB1    Taking Care of the Compassionate Care Team: Strategic Investments 
in Our Future  Gallery 1 

 Track: Workforce Development 
Health centers provide a continuum of vital services to care for patients and 
families in communities adversely affected by poverty, racism and challenging 
health issues. In response to these complex challenges, health centers are 
building and integrating new systems of care, implementing new policies and 
procedures, creating new workflows and transforming the roles and 
responsibilities of the health center workforce. This session will consider how 
these developments have impacted the compassionate care teams and provide 
opportunities for learning, reflection, and discussion. Discussion will be led by 
experts on resources such as the utility of narrative medicine, the impact of 
moral injury, and structural discrimination. 

 Learning Objectives: 
 Define the needs of the compassionate care team. 
 Identify health center leadership strategies to foster wellness and resilience 

in staff caring for patients and families in their communities. 
 Utilize resources and approaches from narrative medicine, moral injury, and 

conflict resolution to strengthen compassionate care teams. 
 Moderator: 
 TBD 
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Tuesday, November 19 (continued) 
HTuB1    Taking Care of the Compassionate Care Team: Strategic Investments 
in Our Future 

 Presenter(s): 
 Dan Miller, MD, Chief of Clinical Integration and Graduate Medical 

Education, HRHCare 
 Grace Wang, MD, MPH, Clinician, International Community Health Services  
 
HTuC1    PCAs/HCCNs/CINs:  Model for Value Based Care and Contracting 
Track: Financially Viable Operations Gallery 2-3 
The presentation/panel discussion will highlight the importance of increased 
health center participation in value based contracting. The presenters will share 
perspectives on the critical role the PCA and HCCN's have played in planning and 
developing the Clinically Integrated Network in their respective states, the 
challenges faced, the lessons learned and the successes achieved, ultimately 
leading to enhanced revenue generation for the Health Centers. 
Learning Objectives: 
 Learn from real life examples how technology and tools are utilized to 

effectively increase patient engagement  
 Understand the importance of collaborating and working together and the 

ability to leverage infrastructure and technology of the HCCN grant to 
increase the quality and outcomes.   

Moderator: 
TBD 
Presenter(s): 
 Denny Litos, Interim CEO, MPCA 
 Faiyaz Syed, CMO/HCCN Director, MPCA 
 Joe Pierle, CEO, Missouri PCA 
 Sam Joseph, Senior Vice President, Population Health, Missouri PCA 
 Aaron Todd, CEO, Iowa PCA 
 Kyle Pedersen, Senior Director, Health Information Technology, Iowa PCA  
 

 HTuD1    Key Considerations for Risk-Based Managed Care and Payor Contracts  
Track: Emerging Issues Salon ABC 
As states continue to transition to value-based care and population health, 
more and more payer contracts include some form of risk (or financial burden 
for the services provided versus the amount of reimbursement expected in 
return).  This session will provide the fundamental considerations for risk-based 
contracts and how to prepare health centers for participation in arrangements 
with risk.  Come hear from and engage with a legal expert and your peers in the 
field who have first-hand experience in this area. 

 Learning Objectives 
 Understand what defines 'risk' - especially the differences between upside 

and downside risk. 
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Tuesday, November 19 (continued) 
 HTuD1    Key Considerations for Risk-Based Managed Care and Payor Contracts  
 Learning Objectives (continued) 

 Determine the action steps needed to assess and prepare the organization’s 
ability to take on risk. 

Moderator: 
TBD 
Presenters(s): Adam Falcone, Esq., Partner, FTLF 

 
11:30 AM – 12:00 PM Break 
 
12:00 PM – 2:15 PM HGS3    Lunch and Presentation of the 2019 Henry Fiumelli Patient Advocate 

Award Salon ABC 
 Keynote Presentation – Compose Your World 
  

  
`   
 Speaker: Kai Kight 

Why do some people just play notes they are handed while others write new 
music in the world? In this captivating presentation, Kai Kight tackles this 
question, performs original music and shares the inspiring story of how he 
became an innovative composer in a field of conformity. His session will leave 
you feeling inspired to take your future into your own hands and bring your 
unique ideas forward. 
Kai Kight's appearance arranged through Gotham Artists. 
 
PCA and HCCN Updates: 
 Cheri Rinehart, PCA Leadership Committee Chair 
 Jason Greer, HCCN Task Force Committee Chair 

 
2:15 PM – 2:45 PM Break 
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Tuesday, November 19 (continued) 
2:15 PM – 2:45 PM  Sponsor Tabletop Displays Open Grand Ballroom Foyer 
 
2:45 PM – 4:15 PM Education Sessions: Beyond 

 HTuA2    Preparing for the Digital Tsunami: Health Center Disruption or 
Opportunity? Salon DE 

 Track: Clinical Informatics 
The digitization of health care is coming, whether we are ready or not. How do 
we, as PCAs and HCCNs, prepare ourselves and our health centers for the  
technology disruption that’s coming? How do we cultivate innovation that 
embraces changes in technology and position health centers to remain the care 
delivery organization of choice for our patients? This session will explore 
potential shifts in healthcare business models and share ways PCAs and HCCNs 
can cultivate innovation to stay ahead of the technology disruption, meet 
patients where they are, and protect the most vulnerable from further 
disparities. We’ll showcase four innovations PCAs/HCCNs/health centers have 
developed to prepare for the digital tsunami; attendees will have opportunities 
for peer-to-peer discussion with the presenters to begin developing their own 
ideas for innovation. 

 Learning Objectives: 
 Describe the technology trends in health care that are emerging and the 

unintended consequences this disruption could have to the safety net 
 Define what it means to prepare for the coming digital disruption in health 

care. 
 Describe examples of innovations PCAs and HCCNs are implementing to 

prepare for the digitization of health care. 
Moderator:  
Meg Meador, MPH, C-PHI, CPHQ, Director, Clinical Integration & Education, 
NACHC 
Presenter(s): 
TBD 
 
 HTuB2    Changing Nature of Leadership: People, Networks, Data, and 
Competencies Gallery 1 

 Track: Workforce Development 
Forty percent of PCA CEOs are new to their role within the last 5 years, while 
others are looking to support succession and leave their organization strong and 
resilient.  This session is designed to highlight the importance of identifying and 
utilizing core competencies for developing and/or hiring key leadership 
positions in an organization.  Additionally, this session will leverage the 
collective knowledge of this diverse cohort of leaders in attendance to begin to 
identify PCA/HCCN leadership competencies that are crucial for the success and  
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Tuesday, November 19 (continued) 
HTuB2    Changing Nature of Leadership: People, Networks, Data, and 
Competencies 
(continued) sustainability of a state or regional organization. Focal areas will 
include (but are not limited to) people, networks, and data.  This session will be 
interactive in nature, designed so that the foundational information discussed in 
this session can be utilized immediately by participants within their PCA/HCCN 
organization, and for further development of a nationally vetted set of 
PCA/HCCN Leadership core competencies document. 

 Learning Objectives: 
 Describe NACHC’s general approach to Core Competency development, and 

how it can apply to PCA/HCCN leadership positions 
 Identify some of the core competencies required to successfully fulfill the 

role of PCA/HCCN CEO in today’s ever changing environment. 
 Examine challenges, effective practices, emerging needs, and ideas for 

utilizing core competencies to recruit, retain, and develop PCA/HCCN 
leadership. 

Moderators: 
Emily Heard, Director, Health Center Governance Training, NACHC 
Cindy Thomas, Director, Leadership Training and Cooperative Agreement 
Management, NACHC 
Presenter(s): 
TBD 
 

 HTuC2    Prioritizing and Achieving Funding Diversification Gallery 2-3 
 Track: Financially Viable Operations 

Recent analysis in regard to funding diversification in the non-profit sector has 
led to the belief that there are pros and cons to revenue diversification as a 
strategy all non-profits should pursue…or in simpler terms, “it depends”.  This 
session will share trends, research, and findings from the larger non-profit and 
association universe so attendees can assess their own organizations, then focus 
on PCAs and HCCNs directly, and how some have approached funding 
diversification. 
Traditionally, PCAs and HCCNs provide high quality services, replicate evidence-
based programs and promising practices, advocate for funding and policy, and 
build financially sustainable organizations. But, is “tradition” holding back 
opportunities to diversify potential revenue for these organizations? The 
financial base of many PCAs and HCCNs is based on their federal grant, dues, 
and conference revenue, but more and more are looking at other lines of 
business, support from foundations, state governments, and contracts for 
technical assistance or support. PCAs and HCCNs must also balance their own 
potential competition in some of these areas at times from their member health 
centers.  
Finally, this session will offer an opportunity to have an engaging peer-to-peer 
discussion among the panel and the attendees in an effort to share insights and  
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Tuesday, November 19 (continued) 
HTuC2    Prioritizing and Achieving Funding Diversification 
(continued) chart a course for what else is needed to help PCAs and HCCNs 
ultimately strengthen their organizations’ funding and revenue outlook.  
Learning Objectives: 
 Attendees will learn about trends and research related to funding 

diversification for non-profits and membership associations 
 Attendees will hear from peers on promising practices and approaches 

related to funding diversification and apply the information to their own 
organizations 

 Attendees will leave with resources and tools on how to engage their staff 
and boards on the importance of funding diversification 

Moderator: 
Jason Patnosh, Associate VP, Partnership and Resource Development 
Presenter(s): 
 Polly Anderson, Vice President, Strategy & Financing, Colorado Community 

Health Network 
 Denise Czyman, MS, RD, Chief Executive Officer, Community Care Network 

of Kansas 
 Natalie Levkovich, Executive Director, Health Federation of Philadelphia 

 
HTuD2 - Emergency Management/ Climate Change/ Public Health Challenges 
(Behavioral Health/ Substance Use Disorders/ HIV) 

 Track: Emerging Issues Salon ABC 
 Session Details TBD 
 
4:15 PM – 4:30 PM Break Grand Ballroom Foyer 
 
4:30 PM – 5:30 PM HGS4    General Session: Leading Into The Future Salon ABC 

Inspire and challenge PCA/HCCN Conference participants to look ahead, in a 
reflective manner, about their personal leadership journey, given the 
opportunities and challenges ahead of them, and how they will lead their 
organization in the year to come. Audience will be asked to consider what their 
next steps as a leader and what do they see as their individual challenges and 
opportunities for professional growth, wellness and organizational success. 
The afternoon session will be the culmination of the two-day educational 
program. But this will not be another session that produces a to-do list. Instead, 
it is intended to provide a quiet moment for each leader in the room to reflect 
on their own leadership priorities and leadership fitness. 
Our speaker will provide his/her leadership perspective on leading in the current 
environment but with an eye to the anticipated, but still unknown, future. 
His/her comments are intended to spur thoughtful reflection on questions like: 
How are you motivated? How do you motivate others? 
Session Details TBD 
 

6:30 PM – 9:30 PM Conference Reception (off-site) 
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Wednesday, November 20 
7:30 AM – 9:30 AM Registration 
 
8:00 AM – 9:00 AM Networking Breakfast and Partnership Discussions 
  Grand Ballroom Foyer and Salon ABC 

More than ever, PCAs, HCCNs, and NCAs are asked to collaborate in addressing 
the most pressing needs of health centers. This breakfast will provide PCAs, 
HCCNs, and NCAs with devoted time to network, learn from one another, and 
either start or continue the conversation about ways in which their 
organizations can work together. Each table will be led by a peer representative 
from either a PCA, HCCN, or NCA and will focus on opportunities for partnership 
in the table topic area. There will also be dedicated space to have conversations 
on specific proposed partnership activities in response to current Notice of 
Funding Opportunities. There will be two sessions of the networking breakfast 
and partnership discussions (Tuesday and Wednesday morning) allowing 
attendees the opportunity to discuss different topics of interest.  

                                                Proposed Table Topics Include:  

 Emergency Management  
 Quality Care – Diabetes 
 Quality Care – Emerging Priorities (Control of Hypertension, Depression 

Screening, HIV Testing) 
 Quality Care – Other UDS Clinical Quality Measures 
 Social Risk Factors 
 Community Partnerships 
 Telehealth 
 Patient Portal Usage/Features Assessment 
 Data & Risk Stratification 
 Provider Burden Assessment/Survey 
 Research 
 Increase Data Sharing & Integration 

 
 
9:00 AM – 9:15 AM  Break Grand Ballroom Foyer and Salon ABC 
 
9:15 AM – 12:00 PM HGS5    BPHC Update and Discussion Salon ABC 

Jim Macrae, MA, MPP, Associate Administrator, Bureau of Primary Health Care, 
Health Resources and Services Administration, will provide attendees with an 
update and opportunity to interact with key partners and leaders.  
 

12:00 PM – 12:30 PM Conference Conclusion Salon ABC 


